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[TPEMINA "BbIEOP MNOTPEBUTESIA" B KATEF OPUIA MACHBIE MNMPOAYKTHI




METOAOJI0I UA
BblbOPA

MeToanKka nccnegoBaHma

= HeTHOorpahu4eckoe nccneaoBaHe

CTOYHWKM OaHHbIX

=  OT3bIBbl NOTREOUTENEN B CETU VIHTEPHET

[TapaMeTPbl MHTErpasbHOM OLIEHKMN

= OOLLES YNCNO OT3bIBOB M OLIEHOK

»  MakcrmanbHOE YICNIO NOMOXNTEbHbBIX OT3bIBOB
= MUHMMaAbHOE YMCNO HEraTVIBHbIX OT3bIBOB

= KONMM4YECTBO KaHa10B OOCYKAEHUS

= Jlonga pekoMeH0BaBLUYIX NPOAYKT



HOBELNTE IV B KATEN OPV

«MHACHDBIE TTPOLYK B

[bIMOBCKOE KonbacHoe ObiMOB cocucKn «MooYHbIE»
cocucku «BenkomoBckue
MaBnosckasa Cnoboaa Benkom
KOMYeHble»
MsacokombuHaT KnnMHCKIi KnuHckum cocuckmn «C Cbipom»
[biMOBCKOe KonbacHoe [bimMoB rpyanHka «Kpbliatckas»
Benkom
MaBnoBckaa Cnoboaa BETYMHa «/13 OKOpOKa»
Benkom

MaBnosckasa Cnobofa

6EKOH CbIPOKOMYEHbIN

[OMUTpoBCKMe Konbachl

3anoBefiHble NPoAYKTbI

cepBenat «PUHCKNA»

MsacokombuHaT KMHCKIi KnuHckumm BeTUMHa «/[151s 3aBTpaka»
YepKknaoso NaBa NaBa CTENK IPyaKn

KOTNeTbl 13 hune 6egpa u
YepKnsoBo [eTennHKa ¢ AP

dune rpyaku

BblbOP
[MOTPEBUTEJIA




COBPEMEHHbBIV NOAX0OA
YINTYBIEHHOIO MCC/IEAOBAHUA
MHEHWUA MOTPEBUTENEN

HETHOIPA®UA

LISTENING IS A NEW ASKING™

* CNNYLUATb — 3TO HOBbI CMOCOB 3AABATb BOMPOCHI



VOICE MONITOR

ABTOPCKM VHCTPYMEHT ATEHTCTBA U149 MCCNELOBAHNA HATVIBHBIX
OT3bIBOB MNOTPEEUTESEN

[103BOMISIET NONYYNTD
BbICTPbIE MHCANTD

M3yunTb 0COBEHHOCTH
notpednexns
M MOKYNaTeNbCKOro NoBeaeHus

L&

ChopMmnpoBaThb Onpepnenutb BOCMNPUHMaEMble BbIOENUTb KNtoYyeBble
NOpPTPET WOeanbHOro MpevMyLLecTBa N OOMONHUTENbHBIE (HaKTOPbI
MPOYKTa W HE0CTaTKM BbIOOPA

AlB

- &P

[loHaTb Hambonee

)

OueHnTb NPOOYKTHI OnpenennTb COOTBETCTBME BbigBUTb NMepexnoyeHus

9pKu1e accoumaLmm
KOHKYPEHTOB U CPABHUTD NPOAYKTa 0BeLLaHNIM Mexay bpeHnaMu ¢ Bpennamy
NX MEX[y cobon bpeHaa P



HATWUBHOCTb

lccnenoBaHe HaTUBHbIX OT3bIBOB
ABNAETCHA OTPAXKEHMEM TOrO, UTO
DEanbHO AyMaroT NoTpeduTenm.
«PecnoHAeHTOB» HUKTO He MPOCKT
BbICKa3bIBATLCH, MM HUKTO HE
HaBA3bIBaN TEMY, OHM COENANM 9TO MO
COBCTBEHHOM BONE

lccnenoBaHe HeTHOrPahUUECKIM
METOOM He BbI3bIBAET NMLLHEN
YCTanoCcTV PECMoHAEHT

[Ton aHanM3e HaTMBHOIO KOHTEHTA
MccneaoBaTeNb M3baBieH OT
«CouMasibHo OﬂO@pﬂeMle» OTBETOB
PECNOHAEHTOB.

AOOCTYI K
PECINOHAEHTAM

MeTo NO3BOAAET MONYYNTH
eCTECTBEHHbIM 0OPaA3OM
hopMVpyeEMbIE AaHHble U
OCYLLECTBUTb 1X COOP HE3 OKa3aHus
NABNEHUA UV BAVAHNA Ha
DECTOHAEHTOB.

IccnenoBaTento He Hy»KHO
BHEAPSATHCA B BMPTYyasibHOe
COOOLLIECTBO, @ MOXHO
BOCIMONb30BaTLCSA OTKPbIThIMY
COOBLLECTBaMM 1 DOPYyMaMK, rae
NOTPEOUTENV OENATCA MHEHUSMU 1
OMbITOM UCNONB30BAHUS PA3INYHbBIX
TOBapPOB 1 YCIYT.

ANHAMUKA U
CEFMEHTALWA

HeTHOrpaduyecKkme NccneaoBaHns
NO3BONSOT MOJYHaTb JOCTYM K AaHHbIM
DA3NYHbBIX BPEMEHHbBIX NMEPUOLOB 1
MOTYT 6bITb AOMNONHEHHbIMM
MCTOPNYECKMM JaHHBIMY 1 AaHHBIMU,
COBPAHHBIMM MOCTMAaKTYM

HeTHorpapuyeckan cermeHTaLns-
HOBbIM YPOBEHb CErMeHTaLmy, KOTopas
YYMTbIBAET penepTyap MNoNb30BaHWA
NoTpedbUTENS, akTopbl BbIGOPa U
NOSAIBHOCTb K 6peHaaM B PasHblX
KaTeropusax

lccnenoBaHe No3BOAAET BblAENTb
rpynny cynep BAVATENBHbBIX
noTpeéuTtenel (super influencers)

U THOCBI HE THO PAGHECKOT O VICCT TEJIOBAHIA




NCCNEOOBAHME KOHKYPEHTHbLIN noncK
NPOOYKTA AHAMING MHCAUTOB

NCCNEAOBARVE SA0OPOBBA OLEHKA SOOEKTVBHOCTIA
bPEH/A KOMMYHUKALII

PASPABOTKA

NO3VUMOHVPOBAHINA

KAKNE SALAHYT Mbl PELLAEN



[NPUI'JIALLAEM
< COTPY AHVHECTBY

CBKMTECH C HAMW 10 BCEM BOMNPOCAaM
N AN 3aKasa 1CcCnenoBaHnm

\\ Kaitanuam Onbra 8-915-033-14-31
N

KacuMoBa TaTtbgHa 8-910-381-10-00

OHL nuLLIeBbIX cucTeMm
CtaHucnas [opbaToB /M. BM. Topbatosa PAH

B s .corbatov@fncps.ru

3aMeCcTUTENb ANPeKTopa
M0 9KOHOMMWYECKIM CBASAM U MAPKETUHTY



